
PORT CLEARANCE OFFICES TO VISIT 
     

(1) MARINE DEPARTMENT (CHECK IN & CHECK OUT) 
Online check in and check out link ~ https://marine22.marine.gov.my/scsagent/  
i. User is to create own ID and password. 
ii. Use “Kota Kinabalu” as your “Operation Port”. 
iii. Click on the “User Manual” for guide. 

  
JABATAN LAUT MALAYSIA WILAYAH SABAH   

 NO. 2, KOMPLEKS JABATAN LAUT   
 TELUK SALUT, JALAN SEPANGGAR 
 88450 KOTA KINABALU, SABAH    
 TEL. NO.: 088-401 111 / FAX NO.: 088-401 199 
 Mondays to Fridays - 0090hrs to 1700hrs 
 Saturdays, Sundays & Public Holidays - Close   
  

If you are required to physically present at their office: 
Hint ~ 26km away from Sutera Harbour Marina. 

  Use “Jabatan Laut Sabah” as destination if you are using Grab. 
 
(2) JABATAN PELABUHAN & DERMAGA SABAH 
 CAWANGAN KOTA KINABALU  
 Hint - 7km away from Sutera Harbour Marina. 
          Use “Wisma Perindustrian” as destination if you are using Grab 
  
 Address – 18th Floor, Wisma Perindustrian, Jalan Istiadat, Teluk Likas 
       88400 Kota Kinabalu, Sabah 
                TEL. NO.: 088-232 658 
  
 Mondays to Fridays 0800hrs – 1600hrs 
 Saturdays, Sundays & Public Holidays     Close 
 
 
(3) IMMIGRATION DEPARTMENT (CHECK IN & CHECK OUT) 
 TEL. NO.: 088-280 740 
 Mondays to Sundays 0800hrs – 1700hrs 
  
(4) PORT HEALTH OFFICE (CHECK IN) 
  
(5) ROYAL MALAYSIANS CUSTOMS DEPARTMENT 
 (CHECK OUT - PORT CLEARANCE) 

TEL. NO.: 088-538 585/538 586  
 Mondays to Sundays 0800hrs – 1630hrs 

Saturdays, Sundays & Public Holidays - Close 
 
 Hint Same building but different entrance 
  Use “KKC Show Gallery” as destination if you are using Grab 
  The building for these two offices is just next to KKC Show Gallery 

 
 Entrance Immigration – Entrance is at the side of the building 
   Port Health – Entrance is at the front of the building 
   Customs - Entrance is at the front of the building. 

https://marine22.marine.gov.my/scsagent/


   Look/ask for Unit Department inside. 


